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Privacy Practices
Peace Counseling LLC
Effective Date: July 23, 2026

At Peace Counseling LLC, your privacy is important to us. We are committed to protecting the
confidentiality and security of your personal and health information. This Privacy Practices
statement explains how we collect, use, disclose, and safeguard your information when you visit
our website or receive services from our practice.

Information We Collect
We may collect personal information that you voluntarily provide, including:

- Name

- Phone number

- Email address

- Date of birth

- Insurance information

- Payment information

- Information submitted through contact forms or appointment requests

If you become a client, we also collect health information necessary to provide counseling
services in accordance with applicable federal and state laws.

How We Use Your Information
Your information may be used to:

- Schedule appointments

- Provide counseling services

- Communicate regarding your care

- Process payments and insurance claims

- Respond to inquiries

- Improve our website and services

- Meet legal, ethical, and regulatory requirements

Confidentiality

Your counseling records are confidential and are protected by federal and state privacy laws,
including the Health Insurance Portability and Accountability Act (HIPAA), where applicable.
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Information will not be shared without your written authorization except as permitted or required
by law, including situations involving:

- Risk of serious harm to yourself or others

- Suspected abuse or neglect of a child, elderly person, or vulnerable adult

- Court orders or other legal requirements

- Certain healthcare operations, payment, or treatment purposes permitted by law
These exceptions will be discussed during the informed consent process.

Website Information

Our website may collect limited non-identifying information such as browser type, device
information, IP address, and pages visited to improve website performance and user experience.

We may use cookies or similar technologies. You can adjust your browser settings to disable
cookies if you prefer.

Email and Electronic Communication

Email and online communication are convenient but are not always secure. Please avoid sending
confidential or sensitive health information through standard email or website contact forms.

If you choose to communicate electronically, you acknowledge the potential privacy risks
associated with electronic communication.

Third-Party Services

Our website may contain links to third-party websites or utilize third-party scheduling, payment
processing, telehealth, or electronic health record services. These providers maintain their own
privacy policies, and we encourage you to review them.

Your Rights

Depending on applicable law, you may have the right to:

- Request access to your records

- Request corrections to your information

- Receive a copy of certain records

- Request restrictions on certain disclosures

- File a complaint regarding privacy practices without fear of retaliation

Data Security
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Peace Counseling LLC implements reasonable administrative, physical, and technical safeguards
to protect your personal information from unauthorized access, disclosure, alteration, or
destruction.

While we strive to protect your information, no method of electronic transmission or storage can
be guaranteed to be completely secure.

Children's Privacy

Our website is not intended for children under the age of 13. We do not knowingly collect
personal information from children through our website without appropriate parental or legal
guardian consent.

Changes to This Privacy Practices Statement

Peace Counseling LLC reserves the right to update this Privacy Practices statement at any time.
Any revisions will be posted on this page with an updated effective date.

Contact Us
Peace Counseling LLC
Phone: (484) 818-7307

Email: peacecounselingllc@gmail.com

If you have questions regarding these Privacy Practices or your privacy rights, please contact us
using the information above.

Peace Counseling LLC
We are committed to providing you with a safe and supportive environment to address your
relationship concerns.

CONFIDENTIALITY NOTICE: The information contained in this electronic message and any
attachments to this message are intended for the exclusive use of the addressees and may contain
confidential or privileged information. If you are not the intended recipient, please reply
informing the sender and destroy all copies of this message and any attachments. The HIPAA
Privacy Rule requires covered entities to safeguard certain Protected Health Information (PHI)
related to a person's healthcare. The information sent to you may include PHI after appropriate
consent, acknowledgment, or authorization from the patient or under circumstances that do not
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require patient authorization. You, the recipient, are obligated to maintain PHI safely and
securely. You may not re-disclose this patient information without additional patient consent or
as required by law. Unauthorized re-disclosure or failure to safeguard PHI could subject us, or
you, to penalties described in federal (HIPAA) and state law. If you, the reader of this message,
are not the intended recipient or the employee or agent responsible for delivering it to the
intended recipient, please notify us immediately and destroy the related message.



